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Left: Entrance in rotunda at the Kamloops 
Museum & Archives features a dugout 
canoe and introductory texts translated into 
Secwépemcstin.
Photo credit: Kelly Funk
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ROUNDUP AVAILABLE IN PRINT

Roundup is also available in print!  Annual subscriptions (4 issues, mailed within Canada only), are 
available at www.museumsassn.bc.ca/members/round-up. 

Our quarterly magazine is available to everyone interested in the museums and galleries sector. Visit 
www.museumsassn.bc.ca/members/round-up to read current and archived issues.

We hope you're enjoying this issue of Roundup!
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NOTES FROM   
THE EDITOR

Jane Lemke

It seems fitting that in the BCMA’s 
60th anniversary year, Roundup is 
highlighting projects and research 
that welcome new and wide audi-
ences into our institutions. Muse-
ums are changing and the projects 
featured in this issue are some of 
the many examples of ways that 
BC museums, galleries and cultur-
al centres are diversifying. Gone are 
the days when museums held sto-
ries and artifacts of the “dead, white, 
and male”. We are now, more than 
ever, becoming museums of the peo-
ple as opposed to for the people. 

These examples are by no means 
the only exemplary projects being 
undertaken around the province. I 
welcome you to look around your 
institution and find new ways of 
re-doing processes to be more inclu-
sive. There has never been a better 
time!

Jane Lemke, 
Managing Editor, Roundup

jlemke@museumsassn.bc.ca

http://www.museumsassn.bc.ca/members/round-up/
http://www.museumsassn.bc.ca/members/round-up
mailto:jlemke%40museumsassn.bc.ca?subject=
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Tania Muir

It is a great honour to serve as BCMA President over 
the next two years! As the BCMA celebrates our 60th 
year as an Association, I am very thankful for the for-
ward-thinking, passionate and hard-working councillors 
and members that have come before me. In recent years, 
the BCMA has successfully enhanced our level of en-
gagement with members, stakeholders and the public in 
BC. This has included administering the BC 150 | Canada 
150 Legacy Funds on behalf of the Province, with the 
support of Heritage BC, the signing of the MOU with 
the British Columbia Library Association (BCLA) and the 
Archives Association of British Columbia (AABC) and 
the development of an Indigenous Advisory Committee 
to guide our work.

 Thank you all for a fantastic conference in Victoria, 
Climate for Change. The innovative conference ses-
sions from across the province demonstrated the ways 
in which museums, heritage sites and cultural centres 
have provided a positive impact on the communities 
they serve. Offering critical discussions on diversity, 
social justice, decolonization, and climate change, it 
was evident that the cultural sector in BC is ready to 
take a leadership role as a catalyst for change. We were 
pleased to host the Honourable Judith Guichon, OBC, 
Lieutenant Governor of British Columbia, Senator Pat 
Bovey, Karen Aird, President of the Indigenous Heritage 
Circle, our new Minister of Tourism, Arts and Culture, 
Lisa Beare, and other distinguished guests to share in 
the excitement of Conference 2017.

Providing opportunities for professional development 
and networking remains one of the key priorities for 
BCMA members. In addition to the annual conference, 
I hope you are able to engage throughout the year by 
participating in our provincial forum, the monthly            
webinars, regional workshops, our new emerging pro-
fessionals mentorship program, and/or staying in touch 
with colleagues through the listserv or the Facebook 
group.

Representing museums, galleries and cultural centres 
from across the province, the BCMA Council is commit-
ted to serving the needs and priorities of our member-
ship. We are currently in the process of revisiting our 
strategic priorities and creating a framework to guide 
our work. I very much look forward to hearing from 
you and determining how we can best work together to 
sustain, innovate, and further develop the sector. Please 
look out for our member survey coming out prior to the 
end of the year where we hope to capture your ideas 
and feedback.

Tania Muir, President, BCMA

PRESIDENT’S 
REPORT

http://museumsassn.bc.ca/archives/5112/introducing-bcma-webinars/
http://museumsassn.bc.ca/professional-development/upcoming-events/bcma-mentors/
http://museumsassn.bc.ca/professional-development/upcoming-events/bcma-mentors/
https://www.facebook.com/BCMuseumsAssn


FEATURE ARTICLE FEATURE ARTICLE

4

Societal Expectations
The Future Role of Museums

Senator Patricia Bovey

The following is an abridged version 
of the Keynote Address given by Sen-
ator Patricia Bovey, FRSA, FCMA, to 
the BCMA 2017 Annual Conference 
delegates. For the full speech, please 
visit the BCMA website.

As Canada enters its second 150 
years as a nation we face huge chal-
lenges. As we all know we are a coun-
try built on diverse immigrant peo-
ples, our citizenry is comprised of 
people from every country around 
the world – the only nation to be so 
– and of course we are blessed with 
the richness and depth of Canada’s 
Indigenous, Métis and Inuit peoples, 
many of whom have been here for 
millennia. With this diversity and 
depth, we are the envy of many 
around the world. Globally people 
are wanting to know more about 
Canada. We can fulfil that need!

There is no question that the chang-
ing external world order is having 
tremendous impacts on us all in ev-
ery part of the country, and beyond, 
with climate change, our own chal-
lenges for reconciliation and heal-
ing between Canada’s Indigenous 
peoples and the non-Indigenous 
populations, and the increased im-
migration from war torn parts of 
the world. These issues only serve 
-to enhance our responsibilities. 

Museums also have increasing re-
sponsibility to be a leader in the 
education for all our publics, giv-
ing voice through our collections, 
research, exhibitions, publications 
and programs, to showcase Canada’s 
many immigrants, and in turn to tell 
them our stories. Society expects us 
to enable the understanding of the 
multicultural dimensions of our 
country. While we have all present-
ed exhibitions showing aspects of 
many of our immigrant cultures, are 

we reaching out to recent refugees 
and immigrants as we might, both 
showcasing their roots AND giving 
them an understanding of Canada, 
our history and our values as a na-
tion?  Are we presenting stories in 
a way that have currency to those 
who may not speak either of our of-
ficial languages? Are we in fact pre-
senting opportunities for language 
acquisition? 

We naturally like to show the pos-
itive developments of Canadian 
society and how far we have come, 
but we should not be fearful of giv-
ing witness to societal injustices 
and the darker side of our history 
and present– whether that within 
our prisons, or our treatment of 
transgendered people, the issues of 
murdered and missing women, or of 
those living in conditions far below 
the national norm who lack running 
water, insulated houses, whose food 
is far more expensive and with less 

Feature
from the 2017 conference

http://www.bit.ly/2h6CjbM
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from the 2017 conference

security than that in cities, or for 
whom milk costs more than alcohol. 
The list goes on. 

I believe museums can and should 
take a positive role in coming up 
with solutions to some of our con-
temporary problems, both by pre-
senting and defining the issues and 
by suggesting resolutions. Providing 
increasing foundations to engage 
audiences in discussion and debate 
is important –  often more poignant 
and compelling than just reading 
about current issues. Our ‘language’ 
of material history and art IS an in-
ternational one. 

How many of us learned about the 
Holocaust in school? In books? 
From the stories told by those who 
survived? From exhibitions? Here 
or abroad? Our experiences obvi-
ously differ given our respective 
ages. Suffice it to say, we learn from 
multiple sources, and true learning 
is lifelong learning. Museums afford 

our publics the opportunity of life-
long learning through our multi-di-
mensional means – artifacts, didac-
tic panels, digitally, through books, 
catalogues, films, talks, interviews. 
We must use every possible way, 
actual and virtual, to provide for 
meaningful engagement. In some 
cases our individual mandates may 
overlap – and that is fine –it serves 
to deepen the substance of the en-
gagement. The Royal BC Museum, 
the Vancouver Art Gallery, the Mu-
seum of Vancouver, the Art Gallery 
of Greater Victoria and Museum at 
Campbell River, for instance, each 
delve into some of the same issues, 
though with differing perspectives 
and for differing reasons. Through 
collaborations we can further en-
hance our ongoing reassessment of 
history as more information comes 
to the fore –  I am not speaking about 
revisionist history, but the adding 
of newly realized facts to what we 
have already known. Are our diora-
mas correct? Are our installations of 
decades past still relevant? 

Museums provide time and space 
for reflection, nostalgia, learning, 
hope, fun, visioning, and for dia-
logue and meaningful engagement. 
Our work also has a positive impact 
on well-being and health. Decades 
of cumulative research has shown 
that those who participate in the 
arts –including museums—live two 
years longer and cost the health sys-
tem less, and they get out of hospi-
tal a day or two earlier after elective 
surgery. I am delighted to say that 
museums have changed their per-

spective on that involvement over 
the past few decades. 

I well remember the rebuking I 
received from colleagues for the 
Art Gallery of Greater Victoria’s 
award-winning program for the 
blind which we launched in the 
early 1980s! I was told many times 
that I was just “jumping on the so-
cialist bandwagon”. In initiating that 
program we were endeavouring to 
provide accessibility to those who 
for various reasons could not partic-
ipate or benefit from traditional mu-
seum programming. It was a huge 
success and it has subsequently 
been copied and further developed 
by many institutions. I can also say 
that when we started our pioneering 
public Buhler Gallery at St Boniface 
Hospital, exactly ten years ago, we 
more than met our wildest initial 
goals within our first year! We there-
fore shifted and pushed our expec-
tations and I am proud to say our 
impact has been transformational 
for patients, their families, hospital 
staff and volunteers and the wider 
public. 

Likewise, international studies have 
proven that active participation in 
the arts has had a hugely positive 
impact on reducing arrest rates for 
youth, and on reducing recidivism 
rates for those aged 11 to 14. The 
youth take on responsibility. It is 
certainly more productive and re-
warding to work as a team on some-
thing creative than being part of a 
gang. Given the public’s trust in our 
work, and the strength of our 

I believe museums 
can and should take a 
positive role in coming 
up with solutions 
to some of our 
contemporary problems, 
both by presenting 
and defining the issues 
and by suggesting 
resolutions.
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Right: BCMA Past-President David Alexander with Keynote 
Speaker Senator Patricia Bovey at the BCMA Conference 2017.
Photo credit: Ben Fast

resources in our collections, staff 
and spaces, I think museums can 
take a more active role in this work 
too – especially as we are not a 
‘school’.

Professional training is also criti-
cally important and I believe muse-
ums could, and should, increasing-
ly partner with our universities to 
allow for the balance of theory and 
practice so those entering the field 
will be able to fulfill their potential. 
I know museums hire students, and have interns and 
practicums. But we can do more. Experiential learning 
has been the cornerstone of the University of Winnipeg’s 
MA in Curatorial Practice. The students have year-long 
placements – which have included the Manitoba Muse-
um, the Winnipeg Art Gallery, the Buhler Gallery, Plug-In 
Institute of Contemporary Art, the Royal Aviation Mu-
seum, and the Hudson Bay Archives. Undergraduates 
in the program undertook a year-long internship in the 
Buhler Gallery. All the graduates from the program have 
either gone on to do PhDs or have work in the field. 

Looking ahead, it is also my hope that museum re-
searchers will play an ever-increasing role in research 
across Canada in all fields. Contributing solid research 
in partnership with other agencies as we raise difficult 

societal issues, will strengthen the 
impact of public discussion and de-
bate. We know that museums have 
the expertise to lead research teams 
in many fields, building on past mu-
seological accomplishments in so 
many areas, including science, avia-
tion, transportation, technology and 
human and natural history. Canadi-
an artists do too as they create their 
work, giving voice to their insights 
and visions.

There is much more – but time is too short – so suffice 
it to say in conclusion, as I have always said, museums 
connect creators and community, and provide access be-
tween artists and audiences. We do that more now than 
ever before. The ‘I’ in the word society heralds innova-
tion, inclusion, integrity; the ‘E’ tying the two syllables in 
the word Museum together, evokes engagement, exper-
imentation, excellence, exploration and ethics. 

As we seek to meet the societal expectations before us, 
and fulfill our roles as museums, regardless of our indi-
vidual fields of endeavour, we must present ourselves 
as we are, ensuring our audiences leave having learned 
something, participated in something, and had fun do-
ing so!

Contributing solid 
research in partnership 
with other agencies as 
we raise difficult societal 
issues, will strengthen 
the impact of public 
discussion and debate.
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Above: Looking for representation 

in the Family: Bonds and 
Belonging feature exhibition. 

Photo credit: Royal BC Museum

Programming beyond the         
Heteronormative
Welcoming 
the LGBTQ+ 
Community
Kim Gough and Chris 
O’Connor

Museums are powerful places. They 
have influence; they are not neutral. 
Museums have a responsibility to do 
better: they must be inclusive, and 
they must be a venue for diverse 
voices. 

It shouldn’t surprise anyone that 
stories of LGBTQ+* communities 
are painfully under-represented in 
museums. Organizations such as 
the LBGTQ Alliance and the Queer-
ing the Museum Project have been 
working to develop strategies on 
how to make a more inclusive mu-
seum experience, but their work has 
been slow to catch on. In the Learn-
ing Department at the Royal BC Mu-
seum, we strive to amplify the voices 
of historically marginalized commu-
nities—and to do so responsibly and 
in collaboration with these commu-
nities. Our most recent homegrown 
exhibition gave us opportunities to 
do just that.

In the summer of 2017, the Royal 
BC Museum opened a feature ex-
hibition called Family: Bonds and 

Belonging. During the public con-
sultation phase of the exhibition 
planning, LGBTQ+ community 
members were invited to take part 
in a multistage focus group. The 
focus group engaged in facilitated 
discussions early in the planning 
process, and later reviewed pro-
posed text and story inclusions. As 
a result, meaningful stories and ob-
jects that otherwise might not have 
been included were integrated into 
the feature exhibition. This helped 
to create a more inclusive and ful-
some definition of family.

Our aim was to create 
a space where all 
participants felt their 
voices were heard and 
valued, and where 
people were given 
permission to hear 
and absorb multiple 
perspectives.
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In July 2017, during the run of the 
exhibition, we marked Queer Muse-
um Day and local Pride celebrations 
by hosting two events in collabora-
tion with the LGBTQ+ community. 
The first was a discussion in our It’s 
Complicated series, which is free 
and open to the public, on gender; 
the other was a ticketed Museum 
Happy Hour event called Pride. 

It’s Complicated began as a month-
ly participatory discussion series, 
created to accompany the Family 
exhibition. Each month, we tackled 
a new theme with significance to 
families—we chose complex issues 
that deserve some collective un-
packing. By far the most popular dis-
cussion was the one on gender. We 
had more than 60 people show up, 
both youth and adults—many from 
the trans community but also many 
who were just curious about the 
changing landscape of gender. Four 
invited guests provided their own 
perspectives, representing no one 
but themselves. After each guest’s 
perspective, small groups met to 
consider the ideas presented. It was 
a powerful and dynamic discussion. 
Our aim was to create a space where 
all participants felt their voices were 
heard and valued, and where people 
were given permission to hear and 
absorb multiple perspectives. One 
participant shared the following 
after the event:

Thank you for an amazing 
evening. I appreciated the 
thought and sensitivity that 
went into the planning and 

the courage of the present-
ers and speakers throughout 
the evening. I've been strug-
gling with family and my own 
journey continues to unfurl. 
It's like a breath of fresh air 
to sit with community and 
hear other perspectives and 
personal journeys.

Open, participatory discussion 
events like this one allow the mu-
seum to extend beyond its physical 
space—to become more than just a 
place for display, and to transform 
into a container for safe exchange 
of ideas.

Museum Happy Hour is a ticketed 
evening event for adults. Each night 
is themed and hosted in a particu-
lar space within the museum galler-
ies. Planning for the Pride-themed 
event started by looking through 
our Becoming BC history gallery 
for stories of the LGBTQ+ commu-
nity. The only explicit inclusion 
found in our core gallery was a sin-
gle photograph and sentence about 
Gay Pride in Vancouver in the 1990s. 
Our colleague Genevieve Weber, an 

Archivist at the BC Archives, helped 
us locate some interesting docu-
ments including a pamphlet from 
1970 titled A Gay Guide from 1970 
and a 1980 radio feature by Saralee 
James on the Coronation Ball by 
Saralee James and Don Mowatt (BC 
Archives T4303:0261) about drag cul-
ture in Vancouver in the 1980s.

A Gay Guide was written by an anon-
ymous gay man living in BC who 
wanted to help other homosexuals 
“… who know nothing about how to 
find other homosexual people.”  For 
the event, we enlarged a few pages 
of the document, printed them and 
hung them on the wall during the 
event for visitors to look at more 
closely. One page that received a lot 
of interest was a list of cruising plac-
es from around BC. In addition to 
inviting participants to update the 
list, we hosted some playful debates 
around the changing landscape of 
how the LGBTQ+ community finds 
connection now. 

The Coronation Ball radio piece was 
produced for the CBC in 1980. The 
story featured interviews with drag 
queens about drag culture and the 
role of the Coronation Ball in the 
queer community in Vancouver and 
beyond. With permission from the 
CBC, we played the audio and sup-
plemented it with photographs from 
Coronation Balls over the years. To 
present a contemporary view of 
drag culture, we invited a drag queen 
and a drag king to come to the event 
and host a discussion while they got 
into their drag personas. Henrietta 

In addition to inviting 
participants to update 
the list, we hosted 
some playful debates 
around the changing 
landscape of how the 
LGBTQ+ community finds 
connection now. 
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Right: The Klezbians playing 
during Happy Hour Pride

Photo credit: Royal BC Museum

Below: Sharing LGBTQ+ 
histories on the Pride Stage. 

Photo credit: Royal BC Museum
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Dubét and Persi Flage, Ms. and Mr. 
Gay Vancouver Island 2016, shared 
their stories about how drag culture 
has changed and how it has affected 
them personally.

In an effort to provide a platform for 
as many voices as possible, an open 
stage was set up for people who 
wanted to discuss or address an is-
sue. In addition, we had three speak-
ers scheduled throughout the event. 
Dr. Aaron Devor from the University 
of Victoria’s Transgendered Archive 
gave an overview of the archive and 
some of the interesting personalities 
it represents. University student 
Barbara Clerihue spoke about re-
searching the history of John Butt, 
a young town crier in Victoria in 
the 1860s who was charged with 
sodomy for which he could have 
been hanged. The remarkable sto-
ry of his acquittal was turned into 
a student musical, A Queer Trial. 
Victoria City Councillor Marianne 
Alto was scheduled to discuss her 
experience of the shifting attitudes 
as an out lesbian in public office, but 
unfortunately, duty called and she 
had to cancel. 

It wouldn’t be a Pride event without 
music, so the Klezbians, a band of 
unruly, chutzpah-licious musicians 
from the Isle of Klezbos (aka Victo-
ria) performed on the streets of Old 
Town. 

Whether looking at A Gay Guide, 
hearing previously untold stories 
of the transgender community or 
playfully inserting themselves into 

our Century Hall exhibit through 
dress-up, photographs and stories 
as part of our “Gay History Hack”, 
participants expressed their delight 
at seeing themselves represented in 
the museum. A middle-aged partici-
pant sought us out at the end of the 
night because they wanted to shake 
our hands and thank us. “I never 
thought I would see a museum do 
this in my lifetime,” they told us as 
they left with their partner. 

When individuals who identify as 
members of the LGBTQ+ commu-
nity do not see themselves or their 
lives reflected in representations of 
history, it can be hurtful. But heter-
onormative narratives are also dis-
ingenuous: they prevent us from 
arriving at a more complete under-
standing of our histories. By making 
inclusion a priority, museums have 
the potential to share these histories 
and uncover a more complex narra-
tive. 

To Learn More: 
• Museums Next: How Museums 

Can Build Collaborations with 
LGBTQ Communities. www.mu-
seumnext.com/insight/how-mu-
s e u m s - c a n - b u i l d - c o l l a b o ra -
tions-with-lgbtq-communities/

• LGBTQ Alliance: American Alliance 

of Museums. www.aam-us.org/
resources/professional-networks/
lgbtq

• LGBTQ Alliance’s Welcoming Guide-
lines for Museums  indd.adobe.
com/view/b3e67357-2f62-4809-b757-
17813aadeb13

• Museums and LGBTQ: An Analysis 
of How Museums and Other Exhib-
itors Can Highlight Lesbian, Gay, 
Bisexual, Transgender and Queer 
Perspectives -www.kulturradet.se/
Documents/Hbtq/MUSEUMS%20
AND%20LGBTQ.pdf 

K i m  G o u g h  h a s 
worked in museum 
education for twen-
ty years and has a 
Master of Museum 
Education from the University of 
British Columbia. Her work for 
the Royal BC Museum has recently 
focused on outreach and creating 
informal learning opportunities for 
adults. Kim and her wife Heather 
have lived in Victoria for ten years. 

Chris O’Connor is a 
Program Develop-
er in the Learning 
Department at the 
Royal BC Museum, 
with a focus on on-site learning ini-
tiatives. His particular interest is 
in fostering an active and inclusive 
environment for visitors to experi-
ence the museum exhibits and col-
lections in innovative ways. Chris 
and his partner Jenny are raising 
Asa, their 12 year old non-binary 
kid, in the beautiful city of Victoria.

* LGBTQ+ is commonly used as 
shorthand for lesbian, gay, bisexual 
and trans-identified individuals. Q 
stands for both queer and questioning. 
The + is intended to be inclusive to 
those that identify beyond defined 
notions of gender and sexuality.
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Dismantling the Master’s House?
Gender Discrimination in Museums
Tania Muir

Writer, feminist, and civil rights ac-
tivist Audre Lorde questioned the 
capacity for change within our cur-
rent institutions and power struc-
tures when she stated, “the mas-
ter's tools will never dismantle the 
master's house. They may allow us 
temporarily to beat him at his own 
game, but they will never enable us 
to bring about genuine change”. 

Over the last decade, museum con-
ferences, publications, and forums 
have celebrated the capacity of mu-
seums to act as agents of change, 
engaging marginalized communities 
and providing a fertile platform to 
address diverse social justice issues. 
However, the idea that museums 
should serve a larger ideological pur-
pose is not entirely new. And histor-
ically, the values and objectives es-
poused by museums have, in many 
cases, contributed to the creation 
and reinforcement of repressive 
ideologies in regards to gender, race 
and class, and not to dismantling the 
current power structures. 

Feminist scholars, museum practi-
tioners, and activists have critically 
challenged the patriarchal policies 
and practices of museums not-
ing the lack of documentation of 

women’s experience, failure to ac-
knowledge and celebrate women’s 
accomplishments, and the dispro-
portionate representation of women 
artists in our public galleries. How 
do our museum collections and ex-
hibitions express our unspoken as-
sumptions and values as a society? 
And is it possible to transform our 
institutions to reflect the true diver-
sity of our public(s)? 

Anthony Kiendl in the forward to 
the Banff publication Obsession, 
Compulsion, Collection, Collections: 
On Objects, Display Culture and In-
terpretation, delves into how our 
museum collections not only reveal 
assumptions about societal values, 
but also play a significant role in 
governing our understanding of 
the world. In order to unpack some 
of the stories our collections tell, it 
is important to understand the con-
text from which our collections have 
emerged beginning from private col-
lections, to the development of cabi-
nets of curiosity, and eventual birth 

of public museums in the late eigh-
teenth and early nineteenth century. 

In The Origins of Museums, Olive 
Impey and Arthur MacGregor doc-
ument how the practice of collec-
tion and display began with the 
exploits of wealthy gentlemen who 
had the means to travel the globe 
and bring back its wonders. The 
display of objects functioned as 
the social construction of the gen-
tleman communicating the power, 
prestige and privilege of the own-
er. Curated through the eyes of the 
bourgeois elite male traveller, the 
subsequent collections portrayed 
women as passive, superfluous, or 
as a muse or object in relation to 
the male subject. As national muse-
ums emerged in the late eighteenth 
and early nineteenth century, the 
collections and exhibitions contin-
ued to privilege the male experience 
reinforcing narratives of national-
ism, masculinity and colonization. 
The Philadelphia Museum, which 
opened in 1786 by established artist 
and collector Charles Peale as one of 
the first museums in North Ameri-
ca, is an excellent example of the pa-
triarchal museum structure of the 
period. As seen in this monumental 
1822 self-portrait entitled The Artist 
in his Museum, Peale depicts himself 
as the master of his museum, pulling 
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How do our museum 
collections and 
exhibitions express our 
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and values as a society?
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back a draped crimson curtain to re-
veal the collection he developed to 
reinforce his status and world-view. 

Rosalie Favell, a contemporary Mé-
tis artist from Winnipeg, Manitoba, 
directly responds to Charles Peale 
in her 2005 image The Artist in her 
Museum. Inverting Peale’s image of 
the male connoisseur, Favell inserts 
herself within the image as an In-
digenous woman, disrupting the 
patriarchal narrative and the colo-
nial context of early museum collec-
tions. In contrast to the museum col-
lection developed by Peale, Favell’s 
collection tells of her journey to 
discover her own personal history 
and identity through images from 
family photo albums. 

Like Favell, feminist historians have 
responded to the inequitable repre-
sentation of women through the 
task of recovery and inclusion, look-
ing for ways to reinsert women back 

into our shared history. This recon-
structive method has in many cases 
provided an opportunity to appro-
priately recognize and celebrate 
the accomplishments of women 
throughout history. And while fem-
inist historians look to address the 
past, contemporary feminist artists 

and activists draw attention to our 
current patterns of collection and 
representation of women within 
the contemporary museum system. 

It has been over 30-years since the 
New-York based group of women 
artists the Guerilla Girls banded to-
gether to protest rampant discrim-
ination within our public art muse-
ums, exposing the small percentage 
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Contemporary feminist 
artists and activists 
draw attention to 
our current patterns 
of collection and 
representation of 
women within the 
contemporary museum 
system.

Above: Charles Willson Peale, The Artist in His Museum, 1822, in the collection of 
the Pennsylvania Academy of Fine Arts.

Above: Rosalie Favell, The Artist in her Museum, 2005
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of women artists being collected and 
exhibited in comparison to their 
male counterparts. Unfortunately, 
the number of women represented 
in collections continues to be well 
below that of their male peers. A 
2015 feature in Canadian Art maga-
zine, looked at the demographics of 
solo exhibitions of living artists at 
Canadian public institutions. The 
results were underwhelming, with 
64% of solo exhibitions allocated to 
male artists. 

As art historian, curator and cultural 
policy specialist from York Univer-
sity Joyce Zemans has demonstrat-
ed, the work of feminist scholars, 
activists and decision-makers have 
made an impact on the overall ad-
vancement of women in the sector. 
Having conducted extensive re-

search in 2001 to analyze the status 
of women artists in Canada and the 
nature of institutional discrimina-
tion, Zemans returned her study in 
2013 to identify if there had been 
a substantial change within this 
twelve-year period. While there is 
still a long way to go, Zemans in her 
2013 report was able to identify a 
positive trend for women in terms of 
arts grants, national awards, acquisi-
tion into major museum collections, 
and the exhibition of female artists 
in group and solo exhibitions. 

While the pie chart from Cana-
dian Art illustrates the gendered 
hierarchy of representation for 
women in our art museums, it also 
demonstrates a related and further 
troubling trend regarding the ra-
cial distribution of artists. Of the 

36% of solo exhibitions committed 
to female artists in 2013, only 3% 
of those were to non-white female 
artists. The combined effects of gen-
der and racial discrimination have a 
particularly negative effect on the 
representation of women. In her 
1982 publication Ain’t I a Woman, 
feminist and American author bell 
hooks invited mainstream feminists 
to acknowledge the intersection be-
tween racism and sexism, challeng-
ing the category of womanhood as a 
discrete category of analysis. Femi-
nists such as Kimberlé Crenshaw 
(1989) and Nira Yuval-Davis (2006) 
have built on the work of hooks 
with the concept of intersection-
ality recognizing that systems of 
oppression such as racism, sexism, 
class exploitation and homophobia 
do not act independently from one 

another. Instead, systems of pow-
er intersect with one another of-
ten further marginalizing diverse 
voices. 

Many museums have responded 
to issues of diversity and identi-
ty-based exclusion with tempo-
rary exhibits focusing on an in-
dividual identity or through the 
development of identity-based 
museums such as the National 
Museum of the American Indian 
or the Aga Khan Museum. While 
these interventions into histori-
cal and contemporary narratives 
occur in separate or temporary 
spaces, mainstream museums 
continue to develop Euro-centric 
heteronormative collections and 
exhibition programs. In order to 

Above: Gallery Demographics Average, included with permission from Cooley, A, 
Lou, A. and Morgan-Feir, C. “Canada’s Galleries Fall Short: The Not So Great White 
North,” Canadian Art, April 2015
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transform the museum as an institution in a funda-
mental way, an intersectional approach to museology 
is needed to critically challenge the structures of power 
that inform our organizational structure, our processes 
of collection and curation, and the physical structures 
of our museum spaces. 

Some museums over the last decade have indeed taken 
up the task of intersectionality, creating what Eilean 
Hooper-Green has described as the “post-museum”. Here, 
the museum as an institution can evolve from a repos-
itory of objects to a model of participatory pedagogy 
focused on working collaboratively with communities in 
the creation and sharing of knowledge. Sharing author-
ity with their public(s), these institutions bring multiple 
(often under-represented) voices to the table to develop 
their institutional strategic plan, determine best practice 
for collections policy, and develop exhibitions co-creat-
ed by local knowledge keepers, museum professionals, 
scholars and community members. 

In many ways, the concept of the museum was devel-
oped as the “master’s house,” reinforcing patriarchal nar-
ratives of exploitation and colonization. However, mu-
seums can also function as critical sites for constructive 
dialogue and discussion around issues of representation, 
inclusion and equity that make a positive impact on the 
lived experience of community members. Working with 
tools both from within museum practice, as well as those 
tools that emerge from knowledge and resources within 
our communities, it is possible to transform the muse-
ums and enact real change.
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Becoming a People’s Museum
Colleen Sharpe

Since the “Cabinet of Curiosity” 
model introduced three centuries 
ago, museums have become radical-
ly accessible. The creation of public 
museum buildings, many of which 
offer free admission or free admis-
sion days, online collections and vir-
tual exhibitions have ensured pub-
lic access for all – the museum is no 
longer an institution for researchers 
and elites, but for anyone who has 
a desire to explore and learn. For 
decades these museums have been 

called on to be accessible to increas-
ingly diverse communities. This is to 
ensure that public institutions be-
come truly reflective of the people 
they serve so that all people can en-
gage and participate. As a municipal 
museum, the Museum of Surrey has 
a mandate to represent and include 
Surrey citizens in the development 
of its exhibits and programs. 

Opened in 2005, the Museum tells 
the historical and contemporary sto-
ries of Surrey residents.  Exhibitions 
in the Museum aim to create interac-

tive, family-friendly spaces that re-
flect Surrey’s rich past, culturally di-
verse present and its future as a city 
of innovation and creativity. Cur-
rently the Museum is undergoing 
a $15.8 million expansion that will 
add 12,000 square feet of space to the 
existing Museum. The new building 
has considered diversity in its very 
design and seeks to become a com-
munity hub. The expanded Museum 
will offer additional public spaces 
for special events, new gallery space 
for community-curated exhibits and 
celebrations, and importantly, an In-
digenous Hall curated by Surrey's 
Indigenous communities.

Along with the expansion project, 
the Museum spent over a year devel-
oping its mission and strategic plan 
to truly declare its commitment to 
inclusion. Adopted in February 2017, 

The Museum of Surrey 
must respond to this 
reality in programs 
and exhibits to hang 
the mirrors that 
reflect citizens and 
stakeholders

Above:  Urban Fabric: Patterns of Our Lives, Partial view of exhibition space and 
introduction panel. Guildford Town Centre, Surrey, June 2017. 
Photo credit: Colleen Sharpe
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the Museum’s mission is to “ignite imaginations and con-
nect Surrey's diverse citizens and communities. [To] con-
tribute to community life by celebrating Surrey’s past, 
present and future through innovative, dynamic and 
delightful learning, storytelling, and creating shared ex-
periences.” The vision is to be the best people museum in 
Canada by connecting people, communities and stories.  

But who are the Museum of Surrey’s “people”? Commu-
nities are filled with endless layers and permutations 
of diversity like age, ethnicity, language, religion and 
sexual orientation. For example, Surrey has emerged as 
the primary destination for Government-Assisted Ref-
ugees (GARs) in Metro Vancouver. In 2001, 37% of the 
Surrey population was a member of a visible minority; 
now more than half are from a visible minority, of which 
almost 60% are South Asian. With the City of Surrey 

experiencing dynamic demographic change in its pop-
ulation, it is crucial that the Museum of Surrey reflect 
and engage these diverse populations. The Museum of 
Surrey must respond to this reality in programs and 
exhibits to hang the mirrors that reflect citizens and 
stakeholders.

In 2017 the exhibits department has had the opportunity 
to implement the Museum’s new mission. Three of these 
recent exhibitions offer insights into how diversity can 

be used to define exhibit themes, content, and outreach. 

Vimy Souvenir
In April, the First Collection of the Month exhibition was 
launched. The goal of this new exhibit series is to display 
items from the collection on a monthly basis. The objects 
are selected in association with events and celebrations 
tied to the Surrey community. 

Vimy Souvenir, was a collection of artifacts and archival 
documents that honored the 100th anniversary of the 
Battle of Vimy Ridge. Included as a standalone display 
was a physically prominent artifact, a wheelchair used 
by a WWI veteran. This artifact offered an opportu-
nity to connect to the contemporary story of persons 
with disabilities and offered a perspective on war that 
is unique and relatable. The wheelchair was displayed 
with a photo that depicted a wheelchair of the exact type 
with American veterans who had lost limbs during the 
First World War. The interpretive text told the story of 
the formation of the War Amps organization, and offered 
a connection between those veterans of The Great War 
who returned home with debilitating injuries, and all 
persons who have struggled with limited mobility.  

What We Bring 
In conjunction with Canada’s 150th anniversary, the 
exhibition What We Bring was mounted to celebrate 

From practical to sentimental, the 
objects were focal points for powerful 
messages of culture, values, and family 
history.

Above:  From the exhibit Vimy Souvenirs this image was part 
of the interpretive panel beside a display of a First World 
War wheelchair. Photo: American World War One Veterans 
at Walter Reed Hospital in Washington, D.C 1918, Courtesy of 
National Library of Medicine, USA.
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the people who formed this nation. 
Each of three 50-year periods sum-
marized waves of immigration to 
Canada; key groups of immigrants, 
including refugees, were acknowl-
edged. The introductory text read, 
“On Canada’s 150th anniversary, it is 
important to remember that diverse 
waves of immigration have shaped 
the Canada of today - a vibrant 
mosaic of peoples.” The exhibition 
moved beyond collection items to 
include items borrowed from Sur-
rey residents. The exhibit contained 
items brought by immigrants when 
forced to choose from a lifetime in 
another country and told the sto-
ry of that object. From practical to 
sentimental, the objects were focal 
points for powerful messages of cul-
ture, values, and family history. In 
addition to objects borrowed from 
the community, donors of items 
already in the collection were con-
tacted to tell their stories in more 
detail. Highlights from communi-
ty members included a dress from 
Delhi, work boots from an Italian 
immigrant, and a small booklet of 
the 1996 South African Constitution 
written in Swahili. 

Urban Fabric, 
Patterns of Our Lives

Thanks to a partnership with Guild-
ford Town Centre, the Museum was 
able to reach into the geographic 
heart of Surrey. This busy shopping 
centre provided an opportunity to 
awaken Surrey to its Museum, and 
make contact with people who may 

have never visited. The shopping 
centre is a mecca for people of many 
cultures and economic standing, 
including those with limited trans-
portation options. Urban Fabric, 
Patterns of Our Lives consisted of six 
display cases, 40 objects, and four-
teen foot tall enlargements of archi-
val photos in a 200 foot linear space. 
The theme emphasized the value 
of unique individuals that come to-
gether to comprise a greater whole. 
The exhibition introduction reads 
“Single threads unite when woven 
and in joining become an object of 
strength and beauty. Likewise each 
of our lives forms a strand in a stron-
ger, more engaged community.” The 
text went on to relate this directly 
to Surrey stating: “You are invited to 
discover the treasures, stories, and 
people that have woven Surrey’s 
urban fabric.”

The exhibit included a loaned Pun-
jabi lehnga wedding dress that de-
scribed South Asian immigration as 
well as Surrey’s Punjabi Market. The 
dress was one of the most popular 
artifacts in the exhibit based on the 
attention it received. During a week 

of installation, the exhibit team fre-
quently engaged in conversations 
with visitors from the South Asian 
community looking at the dress. The 
reaction to the inclusion of this item, 
on display in a shopping centre, was 
one of surprise and delight. 

Also included was a cassette tape 
of Sri Lankan band, Rajeev and 
the Clan, and several large archival 
images reflecting Surrey’s diverse 
youth. After two months the exhibit 
underwent a revision to accommo-
date changes to the borrowed space. 
Additional images were selected 
such as a photo of two Sikh men 
outside the Guru Nanak Sikh Gud-
wara temple (1987). Another image, 
representing the 1960s, in Crescent 
Beach depicted two women and is 
titled “Couple Relaxing in the Sun”. 
It is unknown if this image refers 
to a LGBT+ couple or if it is titled 
using a colloquial term from a by-
gone era. It was selected purposely 
for its ambiguity because it offered a 
historic possibility and the potential 
to resonate and reflect an under-rep-
resented community.

Future Plans
The Museum is planning for future 
exhibitions to foster inclusion and 
storytelling. The entrance to the his-
tory gallery will be revised for the 
2018 reopening to emulate the attri-
butes of a town square, an urban fea-
ture resonant with many world plac-
es as a gathering space. In this area, 
a “Show and Tell” wall will invite 
people to contribute their personal 

Dialogue will be 
improved by seeking 
out conversations with 
community members 
– they will be invited 
to inform and curate 
exhibitions.
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family treasures. History exhibits 
will be revised gradually over time 
to ensure community members are 
involved and properly represented 
in the process. For example, a drum 
used in the Punjabi festival of Vai-
sakhi will be added to acknowledge 
Surrey’s Vaisakhi parade as the larg-
est outside of India.

Museum of Surrey programming 
will tell the stories of Surrey’s com-
munities through awareness, dia-
logue and collaboration. To improve 
awareness, portable exhibitions will 
travel to special events and the mu-
seum will continue to partner with 
organizations to reach new commu-
nities. Dialogue will be improved by 
seeking out conversations with com-
munity members – they will be invit-
ed to inform and curate exhibitions. 
The emphasis is to empower people 
to collaborate in the creation of ex-
hibitions. In addition, a submissions 
policy and selection process will be 
developed that will invite communi-
ty members to propose exhibitions. 

The intent of Museum of Surrey’s vi-
sion could be described as a Talking 
Stick. When matters of great con-
cern came before a council, the 
leading elder would hold the Talking 
Stick and begin the discussion. The 
stick was passed from one individ-
ual to another until all who wished 
to speak had done so. In this way 
Museum of Surrey seeks to use the 
museum itself as the talking stick 
and provide a voice and empower-
ment to the communities of Surrey.

Colleen Sharpe is Curator of Exhi-
bitions at the Surrey Museum and 
has previously worked for Glenbow 
Museum, The Military Museums 
and The Nickle Arts Museum. She 
holds degrees in Museum Studies, 
Archeology and Heritage from 
the University of Witwatersrand, 
South Africa and from the Univer-
sity of Calgary.

Above:  Exhibit detail, Urban Fabric: Patterns of Our Lives, 
lengha wedding dress, Guildford Town Centre, Surrey. 

Photo credit: Colleen Sharpe 
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An Imperfect, Incremental and Vital Process

Viviane Gosselin

What do we mean by diversity in 
the museum? A few years ago, sit-
ting around the table with our very 
diverse 18-member advisory com-
mittee for the exhibition project 
Sex Talk in the City at the Museum 
of Vancouver (MOV), I remember 
thinking I had more in common 
with the straight South Asian sex-
ologist sitting next to me, than with 
the white woman across the table 
who was a lesbian and former sex 
trade worker—that’s if I used sex-
ual orientation and occupation as 
the identity markers. When the 
same group was asked to share 
their experience learning about 
sex in and outside school as teens, 
the big differentiating factors were 
age and ethnicity, not sexual iden-
tity. Achieving diversity, in the con-
text of museum work, is too often 
equated with our ability to attract 
an ethnically diverse workforce 
and audience. We only have to look 
at the cultural make-up of museum 
conference attendees and visitor 
statistics in British Columbia to 

see that we have a long way to go 
to de-centre whiteness and become 
more ethnically inclusive institu-
tions. Yet, there are other diversity 
strands that need to be taken into 
consideration when reflecting on 
issues of inclusion in the museum: 
socio-economic, religious, disability, 
gender and sexual identity, to name 
a few – and these intersect. 

So practicing diversity means taking 
into account these many strands in 
the way we hire staff and engage 
with the public but also in the way 

we collect, classify collections, re-
search, provide access and share 
stories. It’s nothing short of rethink-
ing the museum. Plenty of inspiring 
work and publications have contrib-
uted to advancing our thinking on 
the subject. The big challenge is al-
ways how to adapt, rejig and further 
push these ideas in the context of 
our own institutions. At MOV, we are 
working at this issue from various 
angles: staffing, programming, col-
lecting and exhibit planning. What 
follows is a brief incursion into a 
series of recent and interconnect-
ed museum initiatives designed to 
engage with the notion of diversity. 

Collecting 
and Exhibiting 
Diversity(ies)

A few years ago, American-born Ken 
Brock initiated a collaboration with 
the City of Vancouver Archives and 
MOV. Since the 1960s, he had been 
documenting his life as a gay man 
and wanted to donate his collection 
incrementally to both institutions. 

Practicing diversity 
means taking into 
account these many 
strands in the way we 
hire staff and engage 
with the public but also 
in the way we collect, 
classify collections, 
research, provide access 
and share stories.

Achieving                           
DIVERSITY

at the Museum

Top:  Collector of Chinese Canadian restaurant menus, Imogene Lim, featured in All 
Together Now: Vancouver Collectors and Their Worlds at MOV (2016).

Photo credit: Rebecca Blissett
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MOV welcomed this opportunity as 
we had never recorded the lives and 
worldviews of openly gay individu-
als residing in Vancouver. Brock’s 
collection was digitized and made 
accessible online. Part of it was also 
displayed in Sex Talk in the City, a 
highly collaborative exploration of 
how ideas about sexuality shaped 
the city. The exhibition, which 
opened in 2013, addressed sexual 
health, diversity and education. It 
featured a wide range of perspec-
tives while highlighting issues and 
concerns shared across age, gender, 
ethnicity, able and disabled bodies, 
and sexual orientation and expres-
sion. Addressing the notion of sex-
ual diversity by locating differences 
within a framework of shared expe-
riences felt VERY good! The exhibi-
tion deliberately “mixed things up” 
by bringing into the same physical 

space facets of sexuality that are 
typically considered separately. In 
a space called the “Bedroom”, for 
instance, a man living with cere-
bral palsy, a burlesque performer 
and the archdeacon of an Anglican 
church shared their views about 
sex. In the “Classroom” section, sex 
education props, sexting and por-
nography were linked in a discus-
sion about the process of learning 
about sex and sexuality.  

By de-compartmentalizing these 
ideas, the curatorial intent was to 
encourage the public to revisit cul-
tural attitudes and beliefs about 
sexuality. This approach attracted 
a broad array of visiting groups—
kink and burlesque practitioners, 
high school classes, agencies work-
ing with youth at risk, public health 
workers, cultural studies and health 

sciences students—demonstrating 
the exhibition’s capacity to resonate 
with a wide range of concerns and 
with the interests of diverse com-
munities. The emphasis on shared 
experience between heterosexual 
and sexual minority groups had the 
effect of mainstreaming the latter.

A similar approach was adopted 
for the 2016 exhibition All Together 
Now: Vancouver Collectors and their 
Worlds—that is, moving conversa-
tions that usually take place in the 
margins to the centre. All Together 
Now explored why and how people 
collect. The exhibition examined 
how the act of collecting engaged 
with identity, history and com-
munity. It showcased 20 beautiful, 
rare and unconventional collections 
from local collectors. The selection 

Above:  Drawers in the Pleasure of Belonging 
section of Sex Talk in the City at MOV (2013).

Photo credit: Rebecca Blissett

Above:  Kwiaahwah Jones, Guest Curator of Haida Now 
showing the Indigenous Northwest Coast collection 
at MOV to Haida culinary chef Brodie Swanson, and 
partner Jaylene Jones.
Photo credit: Paola Merkins
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process aimed at highlighting the 
diversity of the collecting communi-
ty. Featured collections ranged from 
pinball machines to circus memen-
tos, seeds, corsets, ethical taxidermy 
and pocket watches. 

Witty, funky and serious collec-
tions lived side by side in the gal-
lery space demonstrating that col-
lections could become catalysts for 
important conversations: on sex-
uality, disability and intercultur-
al encounters, among others. For 
instance, anthropologist Imogene 
Lim’s Chinese-Canadian restaurant 

menus connect her to her family sto-
ry and offer glimpses into Chinese 
diasporic experiences in British Co-
lumbia; prosthetist David Moe’s as-
sortment of vintage artificial limbs 
lend insight into changing cultural 
attitudes about disability; journalist 
Willow Yamauchi’s  collection of her 
father’s drag queen costumes docu-
ments the history of his 1980s band, 
the Bovines, highlighting its impor-
tance to the LGBTQ+ community of 
the time. The success of the Bovines 
also spoke to the public fascination 
with drag culture and to its role as 
bridge-maker between dominant 

and marginalized sexual communi-
ties in the 1980s Vancouver. To the 
museum’s great joy, the collector 
donated the Bovines’ costumes to 
its permanent collection. The new 
acquisition compellingly enriched 
MOV’s collection in regard to the 
history of family, entertainment and 
sexuality in the city. 

All Together Now was part of a larg-
er reflection on MOV’s collecting 
practice. As it embarked on develop-
ing its five-year strategic collecting 
plan, the curatorial team was inter-
ested in investigating ways to make 

Photo:  City on Edge: a Century of Activism in Vancouver at MOV (2017). Central projection is on Indigenous activism.
Photo credit: Museum of Vancouver



FEATURE ARTICLE FEATURE ARTICLE

23

more transparent and inclusive the 
process of shaping the museum’s 
collection. Mindful Collecting, a 
symposium held early in 2017, in-
vited over 25 community members, 
historical societies, cultural associa-
tions, architects, naturalists, Indige-
nous knowledge holders, public and 
academic historians, neighbourhood 
associations and LGBTQ+ commu-
nity organizations to provide input 
on MOV’s collecting directions and 
priorities. This strategy aimed to 
embed diverse perspectives in the 
very guiding principles that shape 
our collections. 

Diversity and 
Indigeneity

The process of mainstreaming 
marginalized voices in Sex Talk in 
the City and All Together Now, and 
the conviction that museums have 
a key role to play in repairing and 
renewing relationships with Indig-
enous communities inspired new 
directions in MOV programming: 
the inclusion of Indigenous perspec-
tives in all exhibitions. This does 
not mean that museum program-
ming focuses only on exclusively 
Indigenous topics and collections. 
Rather, local Indigenous knowledge 
and perspectives are integrated re-
gardless of the topic. For instance, in 
the photo-based exhibition City on 
Edge: A Century of Activism, which 
opened in September 2017, an entire 
section is dedicated to Indigenous 
activism; in the project Wild Things: 
The Power of Nature in our Lives, 

opening in June 2018, we look at 
the relationship between urbanites 
and nature. All three local Indige-
nous communities—Musqueam, 
Squamish and Tsleil-Waututh—are 
involved in fleshing out the exhi-
bition’s content, showing diverse 
ways of engaging with and relating 
to nature. We are looking for contri-
butions that complement and con-
trast with other ideas and themes 
in the exhibition—as opposed to 
sidebars. To achieve this vision we 
have created a new, permanent In-
digenous Curator position, to help 
forge relationships and facilitate 
participation and self-representa-
tion of the various local Indigenous 
communities. We also continue to 
develop exhibitions and projects 
that prioritize Indigenous knowl-
edge and perspectives. 

In March 2018, MOV is opening 
Haida Now, an exhibition featur-
ing our substantial Haida collec-
tion and the first interpretation of 
this collection from a multitude 
of Haida perspectives. The project, 
among other things, discusses the 
Haida’s long-standing and at times 
conflicted relationship with local 
Coast Salish communities. It has 
become a launch pad for discussing 
the experience of urban Indigenous 
communities and diversity within 
Indigenous cultures and across in-
dividual experiences. Multiple visits 
with Indigenous knowledge hold-
ers in the collection storage, arising 
from these collaborations, have en-
couraged MOV to start rehousing its 
substantial Northwest Coast First 

Nations collections in ways that 
are more culturally appropriate. The 
process will take years to complete.

Small Gains, Big Task
Like many other museums, MOV 
is invested in incorporating into its 
work and workplace different world-
views and different ways of being in 
the world. The process is non-linear, 
iterative, requires institutional flex-
ibility and improves only by small 
increment. The museum initiatives 
cited above built on one another. 
They are modest in scope while the 
issue of diversity (or lack thereof) 
at the museum remains immense. 
Ultimately, we want the diversity 
that defines our communities rep-
resented in the museum. Only then 
will people recognize themselves in 
the museum and learn from each 
other’s differences while also rec-
ognizing themselves in others. 

Viviane Gosselin is Curator of Con-
temporary Culture and Director of 
Exhibitions and Collections at the 
Museum of Vancouver. She joined 
the MOV team in 2010.
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Matt Macintosh

In 2016, the Kamloops Museum & 
Archives (KMA) commissioned Mis-
sissauga–based artist, Morris Lum to 
produce a series of works respond-
ing to its collection as it relates to 
Chinese history in Kamloops. Lum’s 
practice uses the language of docu-
mentary photography to investigate 
the evolving social and material 
conditions of the Chinese diaspora 
in North America. Hoping to open 
discussions about the role played 
by culture in collecting and sharing 
heritage, the KMA worked in part-
nership with the Kamloops Chinese 
Cultural Association (KCCA) and 
the Kamloops Chinese Freemasons 
(KCF) to provide Lum with full ac-

cess to a range of regional approach-
es to preserving Chinese histories.

Lum’s project, Re:Recording Chinese 
Histories, comprised two series of 
photographs. The first were frank 
overhead shots of index cards, copy 
prints and fonds inventories drawn 
from the KMA archives. Carefully 
arranged on archives’ research ta-
bles, the groups of annotated ref-

erence materials highlighted the 
evolving language and practices the 
institution uses to catalogue records 
of lives once lived. Photos of pleas-
ant, if not “westernized” family life, 
were represented amid an apparent 
collecting tendency toward anoma-
lous phenomena such as funeral 
parades, opium consumption and 
incidences of violence and victim-
ization. 

RIVERPEOPLENATIONSTATEPEOPLE
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A Sounding Board for Voices for Kamloops

Photos of pleasant, if not 
“westernized” family life, 
were represented amid 
an apparent collecting 
tendency toward 
anomalous phenomena 
such as funeral parades, 
opium consumption and 
incidences of violence 
and victimization.

Above:  Artist Morris Lum adjusting his large format camera while shooting at the 
Kamloops Chinese Cemetery.
Photo credit: Matt Macintosh
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The second series were photographs 
of the Kamloops Chinese Cemetery 
and Kamloops Freemason’s Hall 
shot on large format film. These im-
ages present correlative approaches 
to preserving heritage through sites 
that make no claims of impartiality 
but are visibly inscribed by cultur-
al identifiers and preserve heritage 
by providing spaces for contemplat-
ing and for sharing news, stories 
and historical research processed 
by Chinese community members. 
Marked by cultural identifiers, they 
embed the process of recording his-
tory in a specific cultural context 
with its own linguistic and practical 
activities. 

Together, Lum’s photographs 
demonstrate that techniques ac-
quiring and describing cultural 
materials are developed inside spe-

cific cultural contexts and reflect 
specific cultural norms. Western 
museology uses signs, symbols and 
practices that are the product of an 
already historically structured way 
of doing, seeing and speaking about 
things. It gains its languages and 

customs from Western experience, 
and reflects that experience back to 
itself. So it follows that any attempt 
to apply terminology to phenomena 
outside of the cultural context from 
which the terminology originates 
will necessarily describe those phe-
nomena as eternal, non–conforming 
or in terms of peculiarities. 

Lum exposed that the inventory of 
records housed by the KMA raised 
the possibility that Chinese lives 
would be researched, interpreted 
and represented as foreign and in-
congruous with local laws and cus-
toms. Re:Recording Chinese Histo-
ries identified the social location of 
the KMA and underscored its role 
as the regional authority for main-
taining not just stories of Chinese 
settlement, but of cultural memory 
more broadly. And it made way for 
stories to be told though practices 

RIVERPEOPLENATIONSTATEPEOPLE

25

By locating and 
looking critically at 
the museological 
conventions the KMA 
operates through, those 
conventions can be used 
more strategically and 
simultaneously reveal 
the value of including 
multiple possibilities for 
sharing heritage.

Above:  Morris Lum, Cemetery 3, 84.24 x 106.25in, Digital C-Print. Above:  Morris Lum, Kamloops, 30.5 x 46in, Digital C-Print
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and conventions that were not part 
of the KMA’s existing museological 
discourse. It motivated a deeper 
commitment to progressively iden-
tify and contextualize the language 
and practices it uses to collect, con-
serve, interpret and present regional 
history.

The work on display in Re:Recording 
Chinese Histories and in subsequent 
KMA projects has sought to address 
the conditions for producing and 
preserving cultural memory by con-
sulting multiple stakeholders and 
using complementary approaches 
to realign historical data and intro-
duce complexity as a vital element 
in re–telling histories.

Accompanying information is being 
introduced near exhibition elements 
that speaks to the way objects have 

been conserved, stored and present-
ed. By locating and looking critically 
at the museological conventions the 
KMA operates through, those con-
ventions can be used more strategi-
cally and simultaneously reveal the 
value of including multiple possibil-
ities for sharing heritage.

One such possibility was introduced 
to time out with the complicated af-
fair of Canada 150, when the KMA 
introduced a suite of projects collec-
tively referred to as riverpeoplena-
tionstatepeople. The title refers to a 
timeline for Kamloops that begins 
with the land and proposes a future 
where lives are lived beyond the 
state apparatus. 

The projects are a demonstration of 
the KMA’s commitment to produc-
ing self–critical presentations of 

regional history while making room 
for non–dominant cultural voices 
and knowledge–making practices 
to speak through a municipal mu-
seum. At the centre of those projects 
is a comprehensive overhaul of the 
KMA’s permanent gallery.

Occupying its 5,000 square foot 
third floor, the permanent display 
of regional history is the KMA’s larg-
est feature. It is organized around a 
large, central rotunda with seven 
openings that lead to themes from 
the region including the fur trade 
and construction of the railway. 
The primary concern of the over-
haul was to place First Culture at 
the centre of the rotunda, and hence 
the centre of the Museum’s telling 
of regional history. It was also im-
portant that the display engaged in 
some way with the circumstance 
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Above:  Main floor galleries, Kamloops Museum & 
Archives. Photo credit: Kelly Funk
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of its presentation within a munic-
ipally–run Museum. Particularly 
when the outstanding Secwépemc 
Museum and Heritage Park (SMHP) 
stands five kilometres away.

With that in mind, the KMA invit-
ed artist and curator Tania Willard 
(Secwépemc Nation) to lead the cre-
ation of an exhibition that would re-
spond to the display on Secwépemc 
culture it would replace. The process 
was executed and the exhibition 
presented through the voices of 
the SMHP and Stk’emlupsemc te 
Secwépemc Nation. The principal 
role of the KMA curatorial team 
was to facilitate the collaborators’ 
research and presentation interests, 
though they made two requests: 
that the display did not look at 
Secwépemc culture as a whole, but 
focused on an area or areas of cul-
tural production; and that its con-
tent and tactical approach would 
diffuse into other display themes 
and areas. 

The collaborators’ record of 
Secwépemc experience and cul-
tural production was shaped as 
a response to the organization of 
the KMA’s third floor. Items such 
as clothing and craft were placed 
near passages leading to themes 
that echoed or connected to those 
artifacts. For example, a carved 
petroglyph was placed near the 
entrance to the KMA’s geological 
display, while a feature on the Kam-
loops Wawa (a newspaper primarily 
written in Chinook Jargon) stood ad-
jacent to the doorway into the Victo-

rian era and its associated industrial 
processes. Newer items were dis-
played alongside old, acknowledg-
ing the names of their creators. A 
large map of Kamloops was overlaid 
with Secwépemc place names, and 
a display on a regional passion—fly 
fishing—was re–framed by a series 
of interventions that tied the activi-
ty to foundational stories about the 
Trout, and the spiritual and cultural 
significance of Pípsell, a sacred place 
now endangered for its mining po-
tential. 

The display, represented, in Wil-
lard’s words, “ a new vision for en-
gagement with Secwépemc culture 
… [one] that deepens the timeline of 
Canada to acknowledge Indigenous 
histories. One that speaks to layered 
intercultural exchange …” 

New features continue to be intro-
duced as riverpeoplenationstate-
people unfolds, and throughout the 
Museum, in–context tools provide 
feedback on display elements. For 

example, the didactic material pro-
duced from the curatorial staff ex-
ists in a sort of public dialogue with 
Museum Educator, who posts inter-
ventions that ask questions like why 
things have been presented a partic-
ular way, or wonder aloud about the 
absence of women in certain histo-
ries or pose challenges to the Euro-
centrism on display in the Victorian 
period. Visitors can respond to these 
questions. They can fact check using  
resources available near displays 
and in a lounge area in the perma-
nent display. There are tools to make 
corrections to materials and post 
them clearly The Museum uses this 
feedback as an assessment tool for 
implementing changes to exhibition 
content on the fly. 

Contemporary visual art has been 
installed, both for its own sake, and 
as a mechanism by which challenges 
may be posed to visitors and to mu-
seum staff about the self–reflexive 
and multivocal approach to history 
on display. For Canada 150, two sig-
nificant photo–based works were 
placed prominently to lead visitors 
out from the main lobby and into 
the central gallery. Baby Boyz Gotta 
Indian Pony by Dana Claxton and I 
<3 Canada by Francisco–Fernando 
Granados and Manolo Lugo could, 
on surface glance, dovetail neatly 
into expected models for any region-
al museum to commemorate Canada 
150. Straightaway though, each one 
directs sharp criticality at familiar 
Canadian storylines, setting a lens 
for viewing all subsequent materials 
in the Museum.
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“ a new vision for 
engagement with 
Secwépemc culture … 
[one] that deepens the 
timeline of Canada to 
acknowledge Indigenous 
histories. One that 
speaks to layered 
intercultural exchange 
…”  - Tania Willard
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The relationship of art and history is reflected as well in 
a continuing collaboration with the KCCA and KCF. In a 
major developing feature in the permanent exhibition, 
objects, research, and curatorial decisions have been 
shared in an exploration of the experiences and contri-
butions of Chinese rail workers and the commemorative 
significance of the Kamloops Chinese Cemetery. Didactic 
materials have been co–produced and translated into 
Chinese and new artifacts have been donated, dispersing 
across the feature itself and throughout the permanent 
display area. This collaboration, too, re-configures the 
normalized presence of European material culture in 
support of canonical themes of the “West”. It stakes out 
sites for the appearance of stories and material traces of 
the Chinese community as foundational to the develop-
ment of Kamloops.

Plans are underway to seek out collaborative oppor-
tunities with other underrepresented groups to speak 
through the particular linguistic and practical activities 
that best represent their own interests. These initia-
tives, captured under the general title riverpeoplena-
tionstatepeople, signal a widened frame of reference 
for understanding the current of our region’s histories 
by exploring the tributaries that feed it. As a set of dis-
plays, revisions, questions and responses for attaching 
Kamloops' cultural history to an ongoing process of 
self-evaluation, they are a tires on the road attempt at 
making the KMA a comprehensively inclusive space. 
Unfolding incrementally, imperfectly and unendingly, 
riverpeoplenationstatepeople is a sustained effort to use 
the unique space and tools of the Museum as a sound-
ing board for voices from Kamloops' oldest and newest 
cultural communities.

Matt Macintosh is a curator and artist 
interested in disagreement and under-
standing. His practice looks for ways 
that antagonistic forms of disciplinary 
or cultural knowledge can explore 
shared issues as complements. He is the 
Curator of the Kamloops Museum and 
Archives.
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Photo: Display on Secwépemc culture expands into features on 
Kamloops’s Victorian and Fur Trade periods. Photo credit: Kelly 
Funk
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Rebecca Clarke

You may not think markets and heri-
tage sites can go hand in hand, but at 
the Gulf of Georgia Cannery Nation-
al Historic Site this has proven to be 
a successful venture for market and 
historic site alike.

The idea was inspired by activities 
around the 2010 Vancouver Win-
ter Olympics. The community of 
Steveston was looking for a way to 
enliven the village during these win-
ter months.  The local community 
centre had operated a successful 
summer market for the past few 
years and felt this offered an op-
portunity to extend into the winter 
season. 

The Cannery was interested in the 
market as a means to transition the 
site to year-round opening. For the 

previous 16 years, the site was open 
from May to October and mainly 
focused on a tourist audience. The 
Society saw the market as a way to 
spread the word about year-round 
opening to locals and keep momen-
tum going during what is otherwise 
a slow time.

After seven seasons, the market is 
now an established success and a 
signature event for the Cannery. 
Every second Sunday from October 
to April, dozens of vendors sell their 
wares inside the site and at its front 
entrance. Vendors are carefully se-
lected and must adhere to the “make 
it, bake it, catch it” credo. Visitation 
to the site is free on market days 
with vendor fees supporting the 
bulk of the event costs.

The vision for the market is not just 
to facilitate the sale of locally made 

items but to provide a place for lo-
cals to come and connect during the 
winter. The market offers a commu-
nity gathering space where visitors, 
coffee in hand, can meet up with 
friends and chat with family. 

To help create this atmosphere, local 
musicians and performers establish 
a friendly ambiance and create a 
unique theme to each market day. 
For many, it is an opportunity to 
showcase their talents to a new au-
dience or try out new pieces. These 
performers and other programming 
activities create value added oppor-
tunities for visitors.

Hosting the market has brought 
many benefits to the Cannery and 
its community. Most importantly for 
the Cannery, it created a new means 
for visitors to engage with the site. 
Market attendance averages 14,000 

Embracing the Opportunity
Farmers’ Markets and Heritage Sites

Above: Visitors stay warm with hot seafood chowder. 
Photo credit: Jessie Hebert
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Top left: Vendors offer local products with a smile. 
Photo credit: Jessie Hebert

Top right: Locals come back every market for fresh baked goods. 
Photo credit: Jessie Hebert

Bottom: The start of a market day at the Cannery. 
Photo credit: Gulf of Georgia Cannery Society
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visitors each season. This is roughly 
25% of annual visitation and largely 
visitors who would not come other-
wise.

Many market attendees are locals 
who knew of the Cannery but only 
came when they had out-of-town 
visitors. These infrequent visitors 
often become repeat market goers 
who know staff and volunteers by 
name. Some newcomers aren’t gen-
erally interested in heritage but 
are enticed by the idea of a unique 
shopping experience. However, once 
inside the site and with purchases in 
hand, many take the opportunity to 
browse the exhibits or even go on a 
tour during their stay. The Cannery 
goes to extra effort to make these 
experiences available every market 
day.

Volunteers play a significant role 
in offering these experiences and 
keeping the market running. Each 
market day, dozens of locals come 
to the site bright and early to help 
set up for the event and greet ven-
dors. Different teams of volunteers 
help with promotion, greet visitors 
or offer tours and site information 
throughout the day. In all, as many 
as 40 individuals volunteer through-
out each season to support the mar-
ket, and in doing so, develop strong 
ties to the Cannery and its history. 

Through these volunteer positions, 
the Cannery greatly increased its 
relationship with local youth. High 
school students are attracted to the 
regular volunteering opportunities 

the market offers throughout the 
school year. This relationship has 
been so successful the Cannery de-
veloped a youth leadership program 
offering development opportunities 
to local high school students who 
want to volunteer with Cannery 
events. The Cannery offers these 
youth resume building opportuni-
ties, and they bring a fresh perspec-
tive and help spread enthusiasm for 
history to a new generation.

While the Cannery considers the 
market a success today, it has not 
come without challenges. Those 
in the museum world understand 
the trials of offering an event with 
ready-to-eat food and thousands of 
visitors. Allowing visitors with food 
in the site requires constant supervi-
sion. Volunteers act as ambassadors 
to help provide this oversight while 
offering information about exhibits 
at the same time. 

One key to success in managing is-
sues around food and high traffic is 
educating vendors about the impor-
tance of the site and rules of its use. 
Offering the market in a heritage 
site is promoted as a unique benefit 
to be valued by vendors, volunteers 
and visitors. The Market Manager 
ensures that vendors and volunteers 
understand the history and signifi-
cance of the site they are operating 
in. These people become advocates 
in preserving this heritage and par-
ticipate in keeping it safe from harm.

In its fourth season, the Cannery 
took over operating the market 

from a local community group. This 
allowed subtle changes which inte-
grated the event into the Cannery’s 
mission rather than the site being 
merely a venue space. The key to the 
success of this was hiring a Market 
Manager who not only understood 
how to run a successful market, but 
also appreciated the unique heritage 
of the Cannery. This person bridges 
the gap between vendors and vol-
unteers who often expect the usual 
market arrangement and the unique 
experience this market offers. 

Although not without challenges, 
the Cannery Farmers’ Market has 
helped the Gulf of Georgia Can-
nery National Historic Site achieve 
many things. Increasing attendance 
through reaching new audiences, 
connecting with locals through 
volunteer opportunities and bring-
ing a heritage site to life during the 
coldest winter months only scratch 
the surface of what has and can be 
in this unique relationship.

Rebecca Clarke has worked in BC’s 
museum sector for twelve years. In 
her latest role as Gulf of Georgia 
Cannery Society’s Executive Direc-
tor, she was central in developing 
the Cannery Farmers’ Market. Re-
becca’s passion for sharing history 
with the 
public is a 
product of 
her back-
ground in 
education.
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The Travels of Francis Joseph O’Reilly’s Suitcase
Artifact Research at 
Point Ellice House 
Museum

Elspeth Gow

Plastered across the leather exte-
rior of a small, well-travelled men’s 
suitcase stored at Point Ellice House 
Museum is the story of Francis 
(Frank) O’Reilly’s travels across Eu-
rope in the 1910s, including a hon-
eymoon tour with his wife, Jessie 
(Blakiston) O’Reilly. They married 
in Florence on April 4, 1914, months 

before the outbreak of the Great 
War, with Frank at the ripe age of 
48. Their honeymoon plans were 
to travel to various cultural cen-
tres in Italy. As Frank wrote to his 
sister Kathleen on stationery from 
the Hotel Anglo-American in Flor-
ence one month before the wed-
ding: “Jessie thinks she would like 
to go with me to Milan [after the 
wedding] and hear some music for 
say ten days, and then to Rome for 
Easter.”Recorded not just through 
family correspondence, this itiner-
ary is rendered through the stickers 
on the front of the suitcase; these 

stickers give us a succinct narrative 
of Frank and Jessie’s travels from 
Hotel Anglo-American in Florence, 
to the Hotel Bristol in Rome, and to 
the Hotel Manin in Milan.

From their 1880s emergence through 
1920s heyday, hotel stickers were 
material markers of experience 
and prestige that find their modern 
equivalent perhaps only in passport 
stamps. Throughout the late nine-
teenth and early twentieth centu-
ries, travel was as much about gain-
ing cultural capital as it was about 
having a relaxing holiday. The places 

Photo: Pictured from left to right: Hotel Manin, Milan sticker, what looks to be 
Grand Hotel Anglo-American, Florence sticker, and Hotel Bristol, Rome sticker. 
Photo credit: Elspeth Gow
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to which one travelled, as much as 
the quantity of trips taken, were im-
portant for determining cultural sta-
tus. While in the eighteenth century, 
young European elites on the “Grand 
Tour” travelled around Europe and 
the classical world as part of their 
cultural education, mass mecha-
nization of travel, as well as the 
industrialization of railroads and 
Ocean Liners in the second half of 
the nineteenth century, made Euro-
pean destinations widely available 
for the middle class. The boundaries 
of cultural capital were thus pushed 
to more exotic and remote locations 
such as Asia and Africa.

What these luggage labels tell us, 
then, is more than just the story of 
an older bachelor’s trips around Eu-
rope, his long-anticipated marriage, 
and his subsequent honeymoon. 
These various and ornate labels 
also tell of the social contexts and 
cultural economies of travel in the 
Edwardian period. While the first 
generation of Point Ellice House 
inhabitants, Peter and Caroline 
O’Reilly, enjoyed their elite colonial 

position earned by Peter O’Reilly’s 
title as Gold Commissioner and lat-
er Indian Agent, the family wealth 
gradually diminished through the 
generations. Nevertheless, Frank’s 
luggage wears a respectable collec-
tion of hotel stickers gained from 
leisure trips around Europe to more 
modest destinations befitting of an 
educated, upper-middle class land 
surveyor from a well-to-do family. 
The suitcase tells not only of the 
Italian honeymoon on its front; the 
other sides too are stuck with older 
stickers. Many of the most well-pre-
served of these stickers appear to 
date from a 1910 trip around Swit-
zerland, chronicled also in letters to 
Kathleen O’Reilly with stationary 
from the Hôtel de L’Ours in Châ-
teau-d'Œx, and the Hôtel Baur au 
Lac in Zurich. Various trips to Par-
is, Hungary, and other European 
destinations whose corresponding 
stickers have eroded past legibility 
are also visible on the suitcase. 

The suitcase is an archive of Frank 
O’Reilly’s adult life and the world 
through which he travelled. When 

I came across this artifact while 
assisting with a project to rehouse 
and restore some of the extensive 
collection of artifacts stored at Point 
Ellice House Museum, the database 
information corresponding with 
the suitcase’s accession number was 
scant. Archival and material histo-
ry-based research helps to elucidate 
a rich history of the suitcase’s use, 
and gives a material referent to the 
O’Reillys’ position within the his-
tories of travel, tourism, and class. 
Point Ellice House Museum, now a 
modern tourist attraction, affords 
the perfect space to discuss and 
share these histories.

In the summer of 2017, Elspeth was 
employed through the Young Can-
ada Works program as a summer 
student in the position of Curato-
rial Assistant at Point Ellice House 
Museum. She is an M.A. student at 
the University of British Columbia 
in the department of History whose 
research focuses on museum stud-
ies, critical theory, Indigenous his-
tory, and Canadian history.

Above: Letter from Frank to Kathleen written on Hôtel de L’Ours stationary, 22 July, 1910. Correspondence from Francis Joseph 
O’Reilly to the Charlotte Kathleen O’Reilly, 22 July, 1910, O’Reilly Family fonds, BC Archives.
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SPOTLIGHT ON MUSEUM ED
This column explores innovative informal education projects being undertaken within 
our local museum community.  As active spaces for dialogue, connection and critical 
thinking, it seeks to highlight programming that makes our institutions more inclusive 
and that encourage more meaningful engagement with our visitors.

Welcome to Canada – Programming for Newcomers
Canada has welcomed immigrants 
from around the world. While our 
story of immigration is not free 
from discrimination or exclusion, 
multiculturalism has become a key 
component of Canadian identity. 
Today, one in five Canadians is for-
eign-born. While most newcomers 
choose to immigrate to Canada, 
some come seeking refuge from 
crises or conflicts. This past year, 
the top five countries of origin for 
refugees coming to Canada were 
Syria,1 Etritrea, Iraq, Congo and Af-
ghanistan.

As spaces where people of all back-
grounds can gather and celebrate 
diversity in our community, mu-
seums have the opportunity to be 
responsive to these changing de-
mographics. Given the challenges 
that newcomers face adjusting to 
life in a new country, from learning 
a new language to finding housing 
and a job, it is important to not only 
think about what cultural institu-
tions can offer but also if that ser-
vice will meet their needs. In Berlin, 
an innovative museum project was 

created in response to the recent 
surge of refugees in Germany with 
the country’s open-door migration 
policy. Multaqa, or ‘meeting place’ in 
Arabic, is a program where refugees 
are trained to lead native-language 
tours of local museums for others 
newly arrived in the country. In 
Canada, there is also this potential 
for institutions to help build connec-
tions between Canada's cultural her-
itage and that of newcomers’ home 
countries.

Local Programming 
for Newcomers

Within B.C., most programming for 
newcomers in museums, in partic-
ular the refugee community, has 
been organized in partnership with 
organizations that work closely 
with new immigrants and refugees. 
Taking its name from the Arabic 
word for welcome, Ahlan is a series 
of events created by the Institute 
of Canadian Citizenship as a way 
of welcoming Syrian refugees and 
connecting them to Canadian cul-

ture through history and art. Trans-
lated by Ahlan volunteers who have 
recently become Canadian citizens 
themselves, tours have been offered 
at major cultural institutes across 
the country, including the Museum 
of Anthropology and the Vancouver 
Art Gallery last July. 

While visiting the Museum of An-
thropology, participants were in-
troduced to Indigenous history 
and presence in Vancouver and the 
museum’s Islamic collection. During 
their tour at the Vancouver Art Gal-
lery, Syrian refugees and their fam-
ilies learned about Emily Carr and 
had the chance to recreate some of 
her works on display. The gallery 
has also partnered with the Immi-
grant Services Society of BC Wel-
come Centre to offer programming 
for young immigrants and refugees, 
which they hope to continue in the 
future. Over the course of several 
days, teens visit the gallery and take 
part in a variety of activities. Build-
ing upon a guided exhibition tour 
on their first visit, where they were 
inspired by the paintings by Claude 

https://www.cic.gc.ca/en/immigration-refugees-citizenship/services/canadians/celebrate-being-canadian/teachers-corner/refugee-history.html
http://www.cnn.com/2017/09/04/europe/germany-refugees/index.html
http://www.cnn.com/2017/09/04/europe/germany-refugees/index.html
https://www.theguardian.com/world/2016/feb/27/berlin-museums-refugee-guides-scheme-fosters-meeting-of-minds
http://www.ahlancanada.ca/
http://www.moa.ubc.ca
http://www.moa.ubc.ca
http://www.vanartgallery.bc.ca
http://www.vanartgallery.bc.ca


Monet, Emily Carr and many other 
influential artists, they were invit-
ed to create their own drawings in a 
hands-on workshop. 

Home to many new Canadians and 
the primary destination for gov-
ernment-assisted refugees in Met-
ro-Vancouver,2 the Surrey Art Gal-
lery is another BC institution that 
offers accessible programs for new-
comers. Introduced several years 
ago in response to the rapid popu-
lation growth and changing demo-
graphic within their community, the 
gallery’s Newcomer Tour and Work-
shop introduces new Canadians of 
all ages to the gallery as a welcoming 
space and place of learning. Partici-
pants begin with a tour of the facil-
ity and current exhibitions and are 
then invited to explore ceramics in 
a hands-on workshop. Creating clay 
vessels using a technique familiar to 
many different cultures, provides 
the opportunity for the mutual ex-
change of knowledge and experi-
ence amongst staff, volunteers and 
newcomers while also allowing for 
the celebration of creativity and cul-
tural diversity.

If your institution is thinking about 
developing programming to meet 
the needs of newcomer groups in 
your area, here are a few things to 
think about before getting started:

Reach out to organizations within 
your community that already work 
with newcomers. They can provide 
valuable insight about the needs of 
new immigrants and refugees, as 

well as anticipate potential barriers 
to participation. They may also be 
able to connect you with newcomers 
in your community who may be will-
ing to provide feedback or partner 
with you to plan and develop your 
program. 

Be open to new approaches to pro-
gramming. Creating a program that 
will truly meet the needs of new-

comers requires flexibility, creativity 
and time.

Consider offering specialized train-
ing for your staff to promote cultur-
al awareness and understanding of 
cultural differences and provide 
them with tools to facilitate pro-
grams for newcomers.
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Above: Surrey Art Gallery’s first Newcomers 
Workshop with artist-educator April Davis. 

Photo credit: Surrey Art Gallery

SPOTLIGHT ON MUSEUM ED

http://www.surrey.ca/culture-recreation/1537.aspx
http://www.surrey.ca/culture-recreation/1537.aspx
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1 More than 40,000 Syrian refugees have come to Canada 
since 2015 with over 600 Syrian refugee families settling in 
British Columbia (#WelcomeRefugees, http://www.cic.gc.ca/
english/refugees/welcome/index.asp).

2 According to the 2011 Census, 18.6% of Surrey population is 
comprised of new immigrants who have been in Canada for 
less than five years. As of June last year, 799 Syrian refugees 
have settled in Surrey, representing 44% of all government-
assisted refugees who have arrived in British Columbia 
since November 2015, and approximately 60% of those 
settling in Surrey are under 19 (City of Surrey’s Planning and 
Development Division and the Surrey Local Immigration 
Partnership).

Sarah Carlson is the Educational Program Facilitator 
for the Richmond Museum, Steveston Museum and 
Steveston Interurban Tram. She has a Masters of Muse-
um Studies from the University College of London and 
has previously worked at the Museum of Anthropology 
and the Delta Museum and Archives.

Above: Oil Pastel Art Session at Vancouver Art Gallery 
for Welcome Centre Youth Group.
Photo credit: ISS of BC Youth Hub

Above: Surrey Art Gallery’s first Newcomers Workshop 
with artist-educator Claire Cilliers.

Photo credit: Surrey Art Gallery
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Exhibit Spaces for Everyone
A friend of mine once said, “The 
problem with public transit isn’t 
that they let EVERYONE use it, it 
is that they let ANYONE use it.” As 
much as he may not be politically 
correct, he is correct that we need 
to design and build spaces for every-
one. We are all used to seeing braille 
in elevators, handicapped parking 
stalls and ramps along staircases. 
In the move to make all spaces ac-
cessible to everyone, we have come 
a long way. But there is still work 
to do. Gender neutral bathrooms is 
one example prominent in the me-
dia. Our aging population will bring 
other issues. It may even be time for 
us to address cultural boundaries 
for public spaces. It is safe to say 
that we follow the US Department 
of Justice’s 1991 ADA Standards for 
Accessible Design. The ADA (Amer-
icans with Disabilities Act) set in 
motion the ongoing changes we see 
today, both in the US and Canada.

If you are curious about your legal 
requirements, good luck figuring 
that out. The National Research 
Council lists some nine different fed-
eral codes that affect how to design 
and build our interior spaces. Then 
there is as many for each province 
and, of course, don’t forget your local 
municipal codes, fire codes, the Ca-
nadian Standards Association and 
countless other regulatory bodies. 
It is generally accepted that muse-
um exhibits fall under the rules that 
apply to Group A Division 1 occupan-
cies. They are a public space where 
visitors gather. Our provincial gov-
ernment understands our confu-
sion and produced a small 90 page 
Building Access Handbook (2014) by 
the BC Office of Housing and Con-
struction Standards to help us with 
the issues and requirements when 
thinking of visitors with disabilities. 
The problem is that the handbook is 
in ‘code speak’: not at all understand-
able or engaging.

One concern in laying out exhib-
it spaces is traffic flow. When it 
comes to what is required, our 
building codes set a minimum 
width of 800mm/32in in any path-
way, but that is for a limited restric-
tion jutting out into the pathway. 
For exhibit areas, the expectation 
is 1100mm/43in and our provincial 
government goes further to recom-
mend 1500mm/59in. If you think 
about how visitors interact while 
in the exhibit space you see where 
that may not even be wide enough. 
We tend to walk together experi-
encing the space and often divide 
to explore something of interest and 
again rejoin to wander. If a person in 
a wheelchair has a companion, they 
too should have the space to travel 
side by side.

I recently stayed in a hotel that was 
built for the arrival of competitors 
at the 2010 Paralympics. You really 
notice that the light switches are 

D.I.Y. 
MUSEUMS

Ever wonder how exhibit designers make complicated AV look so 
streamlined? Well now you can find out! This column looks at var-
ious DIY projects for museum exhibit design. Columnist and expert 
exhibit designer of over 30 years, Greg Yellenik asks readers for their 
questions and answers them with helpful tips and photos.

Editor’s Note: Have an exhibit question you’d like Greg 
to answer? Send it to: jlemke@museumsassn.bc.ca

https://www2.gov.bc.ca/assets/gov/farming-natural-resources-and-industry/construction-industry/building-codes-and-standards/guides/2014_building_access_handbook.pdf
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Left: Computer interactive was built to serve a person in a 
wheelchair, the stool offers the compromise for others to 
sit and interact. 
Photo credit: Greg Yellenik

Right: Text panels and television are typical height.  Not 
too high for a visitor in a wheelchair but may be too high 
for small children.
Photo credit: Greg Yellenik

Photo: Lots of space to move around.  Text panels are 
low and layed out to be effective for all visitors.
Photo credit: Greg Yellenik
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lower, the outlets are higher, door handles are lower and 
all lever type, doorways are wider, bathrooms bigger and 
everything just seems different. Maybe we will get used 
to this new standard and adopt it in our exhibit designs 
without even thinking about it.  

Locating a text panel is also a major consideration. Too 
low and visitors may not be able to bend their neck to 
read it but extended reading above eye level can create 
neck and back fatigue. If a visitor is in a wheelchair, the 
eye level is much lower. The lower perspective can re-
duce their ability to read high graphics as well as panels 
at table top heights, especially if the lighting is causing 
glare at that viewing angle. A text panel at the correct 
level for a person in a wheelchair may be too low for a 
standing adult to read. There is no doubt that it is all 
about compromise.  

If you want to really delve into the field of Anthropom-
etry (the study of human dimensions), you may want to 
take a look at the book Human Dimensions and Interior 
Space by Julius Panero and Martin Zelnik. Although it 
may not be the most exciting book you’ll ever read, it 
does go into great depth and detail about the recom-
mended dimensions of our world and all we do in it. 
There is a lot of information on wheelchair restrictions.

Our inclusiveness isn’t just for persons in wheelchairs. 
There are numerous types of visual impairment to think 
about. As we get older our ability to discern detail in low 
light levels becomes more difficult. We should not only 
consider our ever aging population but also those with 
poor vision or colour blindness. When designing spac-
es and exhibits, we should take care to keep pathways 
bright enough and to have contrast between the floor 
and the walls, cases and obstructions. 

For text panels, we should keep typeface large, plain and 
bright. Graphic artists argue over these types of issues. 
Font styles, to serif or not to serif, and whether it makes 
a difference to have white on black or black on white will 
keep a couple of graphic artists arguing for hours! What 
about red on green which may be completely unrecogniz-

able to some visitors? I really notice font style and con-
trast much more now that my eyesight is diminishing. 

If you want to test your exhibits, walk in someone else’s 
shoes, or in this case, roll in someone else’s chair. If you 
have a wheelchair in your museum, give it a try for a 
couple of days. If you don’t have one, borrow one. Go 
through your exhibit and experience what it is like. Can 
you read the panels?  Can you operate the interactives? 
If you really want to be frustrated, try getting in and out 
of the bathroom.  Then try going through your spaces 
with sunglasses on. How are the graphics? Do you bump 
into anything? There are a lot of things to consider and 
we are required by Canada’s codes to create our spaces 
so they are accessible to all.

Greg Yellenik has been building, designing and fixing 
Museum exhibits since the early 1980s. Yellenik has ex-
tensive experience fabricating for museums, theatre, 
special events, attractions and architainment. He is the 
former Curator of Exhibits at the Surrey Museum and is 
currently the coordinator of the Stagecraft and Event 
Technology department at Douglas College.
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Katey Watson joined 
the BC Archives as an 
Archivist in September. 
Her focus is on refer-
ence service, providing 
research for exhibitions 
and displays, and sup-
porting outreach activities.

Sarah Lindemann joined 
the Royal BC Museum in 
August as the part-time 
Revenue Manager. She 
is excited to work with 
the finance team to grow 

Whoo’s  
News

Sandra Borger has taken 
on a leadership role at 
the Museum of Surrey, 
moving to the position 
of Visitor Experience 
Coordinator, responsible 
for collaborating with the 
many diverse communities. Borger has a Master of 
Arts (History), is completing her diploma in Cultural 
Resource Management at the University of Victoria 
and has a Certificate in Post-Secondary Education. 
Sandra is the newsletter editor and speakers pro-
grammer for the Langley Heritage Society, and is a 
founding member of the Lower Mainland Museum 
Educators Conference.

The Gulf of Georgia Can-
nery Society welcomes 
new Executive Director, 
Char Murray. Char was 
most recently the Execu-
tive Director/Curator of 
the Cranbrook History Centre - Canadian Museum 
of Rail Travel.
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Above: Elaine Jackson (right) working with curatorial assistant 
Margaret Howe preparing artifacts for storage.
Photo credit: Matthew Lovegrove

VOLUNTEER SPOTLIGHT
Along the wind-swept coast of the 
Salish Sea, Gibsons is a picturesque 
village with a thriving arts and cul-
ture scene rooted in the deep beau-
ty of the area. The Sunshine Coast 
Museum & Archives (SCMA) is the 
regional museum for the lower Sun-
shine Coast, operating just a stone’s 
throw from the ocean in traditional 
Skwxwú7mesh Úxwumixw (Squa-
mish Nation) territory. The Muse-
um is very lucky to have a strong 
cadre of community volunteers, 
none more dedicated than Elaine 
Jackson. 

Moving to the Sunshine Coast in 
1999 after retiring, Elaine became 
involved with the Town of Gib-
sons’ heritage advisory commit-
tee. Through this work, she began 
collaborating with the Museum’s 
curator on an off-site exhibit to 
celebrate heritage week; this was 
her initial introduction to working 
with the SCMA. When the oppor-
tunity arose, Elaine stepped up to 
become the SCMA treasurer and 
bookkeeper in 2000, positions that 
she would hold for 10 years. Coming 
from a bookkeeping background, 
Elaine worked tirelessly to improve 
the Museum’s accounting practices, 
leading the SCMA to a more stable 
financial position. Having previous-
ly completed a certificate in Public 

History from Simon Fraser Univer-
sity, Elaine has also show a keen in-
terest in other museum operations 
from collections management to 
cataloguing.  

Since stepping down from the board 
in 2010, Elaine has remained very ac-
tive at the Museum, volunteering in 
many capacities. You name it, Elaine 
has done it: helping to pack artifacts 
for storage, baking cookies for our 

Halloween event, volunteering to 
cover shifts at the museum when 
staff is sick. Elaine is the type of 
prized volunteer that every organi-
zation cherishes: dedicated, positive 
and fun to work with. The SCMA 
board of directors and staff wish to 
thank Elaine for her many years of 
making the museum a better place 
for everyone. Thanks Elaine, you 
rock!
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NEWS
Best Way Tours will soon be featuring a tour departing 
from Chennai, India, led by Dr. Stephen Inglis, who is 
recognized by the Government of India as a leading ex-
pert on Indian art. Inglis piloted the first major survey of 
Indian art in Canada, “India: the Living Arts”, and devel-
oped the permanent“South Asia Collections” (2011) at the 
UBC Museum of Anthropology. The tour will dive into 
the artistic highlights of Tamil Nadu, including meeting 
with local artisans and researchers and daily lectures 
from Inglis himself.

The Exploration Place Museum and Science Centre in 
Prince George and the Lheidli T’enneh First Nation have 
won the prestigious Governor General’s History Award 
for Excellence in community programming for the new 
Hodul’eh-a: A Place of Learning gallery. The award rec-
ognizes unique local and community history projects 
and was presented in Rideau Hall, Ottawa, on November 
22, 2017 by Her Excellency the Right Honourable Julie 
Payette, Governor General of Canada.

The SS Princess Sophia exhibition is set to launch at the 
Maritime Museum of BC on January 12, 2018! This is the 
largest traveling exhibition ever undertaken by the Mar-
itime Museum of BC and was made possible through the 
Canadian Government’s Museum Assistance Program. 
It is being developed in collaboration with the Vancou-
ver Maritime Museum, the State Museum of Alaska (Ju-
neau), and the Yukon Arts Centre in Whitehorse, Yukon 
to honour the 100th year of the sinking of Sophia – large-
ly considered to be the greatest maritime disaster in the 
Pacific Northwest.

• President, Tania Muir, Director, Cultural Management 
Programs, University of Victoria

• Vice President, Jodi Simkin, Director of Culture and 
Heritage, Klahoose First Nation

• Past President, David Alexander, Head of Archives, 
Access and Digital, Royal BC Museum

• Secretary, Nataley Nagy, Executive Director, Kelowna 
Art Gallery

• Treasurer , Erika Stenson, Head of Marketing, Sales 
and Business Development, Royal BC Museum

• Councillor , Joelle Hodgins, Director, Rossland Mu-
seum and Discovery Centre

• Councillor, Carolyn Holmes,  Managing Director, Two 
Rivers Gallery

• Councillor , Dr. Scott Marsden, Executive Director, 
Haida Gwaii Museum

• Councillor, Catherine Ouellet-Martin, Administrative 
Manager, Beaty Biodiversity Museum

• Councillor, Lynn Saffery,  Museum Manager, Surrey 
Museum

• Councillor, Dan Smith, Vice President, Nuyumbalees 
Cultural Centre

• Councillor (Academic) , Dr. Kit Grauer, UBC Professor 
Emerita of Art and Museum Education

• Councillor (Non-Sector), Jenifer Chilcott, Counsel, 
Farris, Vaughan, Wills & Murphy LLP

Welcome new BCMA Council
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Photo: Entrance to the Hodul’eh-a: A Place of Learning gallery at 
Exploration Place Museum and Science Centre. 
Photo credit: Exploration Place Museum and Science Centre



Below: Musqueam Teaching kit detail

2017 BCMA Awards of Outstanding Achievement 
BCMA Award of Merit 2017 

The BC Museums Association honoured a number of 
institutions and individuals with Awards of Outstanding 
Achievement during the association's 2017 Conference. 

One of the privileges of working in the museum and 
cultural heritage sector is working with colleagues and 
friends who inspire and push us to do better, with their 
creativity, dedication, and accomplishments. It is a dis-
tinct pleasure and honour for the Awards Committee to 
have the opportunity to dive into the richness of what 
our peers have been up to in a given year, take time to 
discuss and recognize their efforts, and then celebrate 
with them at the annual Gala. By featuring one or two of 
their accomplishments throughout the year in Roundup, 
we hope to ensure this recognition goes beyond the gala 
attendees, to the whole BCMA community.

2017 BCMA Awards Committee:
• Hanna Cho (co-chair), NGX Interactive
• Tammy Bradford (co-chair), Creston & District Mu-

seum & Archives 
• Kirstin Clausen, Britannia Mine Museum
• Jill Baird, UBC Museum of Anthropology
• David Jensen, David Jensen and Associates
• Haema Sivanesan, Art Gallery of Greater Victoria 
• Alyssa Tobin, The Exploration Place

Congratulations to all the winners 
of the 2017 Award of Merit:

 Award of Merit - Excellence in Community Engagement
• Musqueam Indian Band and the UBC Museum of 

Anthropology xʷməθkʷəy̓əm: qʷi: l̕qʷəl̕ ʔə kʷθə 
snəw̓eyəɬ ct, Musqueam: Giving Information About 
Our Teachings

Awards of Merit - Excellence in Exhibitions
• Fernie Museum for An Immigrant Story: The Rise 

and Fall of Emilio Picariello, and
• The Exploration Place Museum and Science Centre 

for Hodul’eh-a: A Place of Learning

Distinguished Service Award
• Gary Mitchell, Provincial Archivist Emeritus

Museum Service & Stewardship Award
• Costume Museum at Government House

Innovation Award, sponsored by
• Carl Schlichting

Honourable Mention for Impact and Engagement
• Surrey Art Gallery, UrbanScreen
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Left: Muqueam Teaching kit detail

Community Engagement Award 
Winner

In 2016, Musqueam in partnership with MOA, launched 
a teaching kit xʷməθkʷəy̓əm: qʷi: l̕qʷəl ̕ʔə kʷθə snəw̓eyəɬ 
ct, Musqueam: Giving Information About Our Teachings. 
This classroom-based resource is a legacy of c̓əsnaʔəm, 
the city before the city and offers educators across the 
curriculum information, activities and resources that 
share Musqueam’s history and culture in their own voice, 
and from their own perspectives. Classroom teachers 
and museum educators joined the community to create 
this one-of-a-kind resource.

As a unique and innovative resource, the kit is comprised 
of multimedia content which expresses the traditional 
values and teachings of the Musqueam people in ways 
accessible for school-aged children. The development 
and circulation of the teaching kit has allowed, for the 
first time, information about Musqueam to enter the cur-
riculum in classrooms outside of the community and 
outside of the Museum - yet in a way which emphasizes 
autonomy and allows Musqueam to control how their 
community, histories, and teachings are presented.

The kit contributes to the sustainability of Musqueam 
culture. Three kits were made, one permanently residing 
in the community of Musqueam which is used from pre-
school, to after school care, to language education class-
es. Sustainability is also evident because of the durability 
of the kit itself. The materials have been designed and 
created in a way which ensures repeated use. It is innova-
tive in the way it presents important information about 
Musqueam history and culture.
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AssociationSuccess by

On the third Tuesday of every month, join your muse-
um colleagues from around the province (and around 
the world) for a lunch-hour webinar.  These engaging 
professional development opportunities will cover a dif-
ferent topic each month, from education to conservation, 
marketing to exhibit fabrication, and everything else in 
between.  Museum professionals from within our mem-
bership will present each webinar, with special guests 
along the way.

For more information and a full schedule of future we-
binars including access to past webinars, please visit our 
webinar page. 

The BC Museums Association is pleased to present a 
monthly webinar series.

   BCMA WEBINARS

http://museumsassn.bc.ca/professional-development/upcoming-events/webinars/
http://museumsassn.bc.ca/professional-development/upcoming-events/webinars/
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Association

Congratulations to new 
Members:

• Erin Henshaw
• Stephanie Haddaway
• Rhiannon Herbert
• Aylenna Holland
• Michelle Peters
• Melissa Hogg
• Stephanie Clinton 
• Matthew Lovegrove 
• Montana Stanley
• Cuyler Page
• Kelly Brown
• Stephen Topfer 
• Courtney Zylstra
• Meghan Stewart 
• Veronica Vareiro 
• Neil Malbon
• Erica Landrock
• Jasmine Moore
• Rob McCullough
• Nikki Gervais
• Miyazaki House
• Balfour & District Business & Historic Associ-

ation
• Pender Harbour Living Heritage Society
• Oak Bay Archives
• Metzger Collection (Columbia Bible College)
• Hope & District Arts Council 
• Know History Inc.
• Janet Leduc (Kinexus Consulting Inc)

Membership in the BCMA is open to organizations and 
individuals, with benefits designed specifically for each 
membership category. Visit our website for an outline 
of benefits by category.

JOIN US!  We are celebrating our 60th Anniversary year 
with special incentives to join in 2017. These special mem-
bership incentives expire December 31, 2017.

• New Individual members who join BCMA between 
March 1 and December 31, 2017, receive a two-year 
membership for $60.

• New Student/Volunteer members who join BCMA 
between March 1 and December 31, 2017 receive a 
two-year membership for $40.  

• New Institutional members will be entered in a draw 
for one free 2018 Conference delegate registration!

• Are you a member of the BC Library Association, or 
the Archives Association of BC?  In recognition of 
our new partnership with those associations, BCMA 
is delighted to offer you a new one-year membership 
for $25.

*annual membership dues revert to regular rates upon renewal.

Whether an institution or governing Society, a mid-ca-
reer professional, volunteer, or student on the brink of 
a career, membership in your professional association 
comes with lots of benefits including professional and 
career development, networking, and OWL Card privi-
leges.

Whoo accepts the BCMA OWL 
Card?

Issued to all Individual and Institutional members, the 
OWL Card provides free admission to museums, galleries 
and heritage sites across B.C.  

Visit some of the outstanding museums, galleries and 
historic sites in BC!  Present your OWL card, with your 
picture ID, to our member institutions for compli-
mentary admission during regular operating hours.  A 
list of participating institutions is continually updated 
and available on our website.

Membership
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http://museumsassn.bc.ca/members/become-a-member/
http://museumsassn.bc.ca/members


The BC Museums Association creates a bright future for British 
Columbia’s museum, gallery and related communities through 
networking, advocacy, innovation, and professional development.  
Membership is available to museums, galleries, heritage sites, and 
individuals in the province affiliated with or interested in BC’s museums, 
galleries and heritage sites. For more info visit: museumsassn.bc.ca 
Roundup is published by the BC Museums Association, a provincially 
incorporated society and a registered charitable organization. The 
BCMA holds the copyright on all material unless otherwise stated. 
Opinions expressed are those of the authors and do not necessarily 
reflect the views of the Association. ISSN 0045-3005.

Roundup is distributed to all BCMA members and to subscribers. Ad 
rates available upon request. Visit http://museumsassn.bc.ca/members/
round-up/ to subscribe.

Editorial Policy: Roundup is the quarterly publication of the BC 
Museums Association, providing a forum to highlight BC museums 
and galleries, and best practices relevant to museum and gallery 
professionals in the province. Quarterly themes are established by an 
editorial committee, who direct the managing editor to solicit related 
content. It is recommended that people contact the managing editor 
before submitting unsolicited content. Unsolicited content is reviewed 
by the editorial committee for suitability for the issue. Though the 
content published in Roundup does not necessarily reflect the views 
and opinions of the BC Museums Association, the BCMA reserves the 
right to reject or require edits to content at any point in the publication 
process due to suitability or space restrictions.

BC Museums Association 
675 Belleville St, Victoria, BC  V8W 9W2 
250-356-5700

members@museumsassn.bc.ca 

We gratefully acknowledge the financial assistance of the Province 
of British Columbia and the generous support of the Royal BC 
Museum in providing a home for the BCMA secretariat.

Above: The Bovines, 1982. Hydrangea’s costumes 
(first left) were donated to MOV in 2016.

Photo credit: James Loewen.

https://www.facebook.com/BCMuseumsAssn
https://twitter.com/BCMuseumsAssn
https://www.youtube.com/channel/UCanWIOYBGylMduR01nNC8Wg
http://www.museumsassn.bc.ca/members/become
http://museumsassn.bc.ca/members/round-up/
http://museumsassn.bc.ca/members/round-up/
mailto:members%40museumsassn.bc.ca?subject=
http://www.museumsassn.bc.ca
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