
Stories of Economic 
Impact & Resilience 
in the Cultural Sector
Insights from Five Culture and Heritage 
Organizations in British Columbia

A Heritage BC and BCMA Project
Research and Report Completed by Accession Consulting
www.accessionconsulting.ca

May 2020



Introduction

Objectives / Methodology

Case Study Overview

Common Impact Strategies

Common Challenges

Common Resilience Strategies

Beyond Economic Revitalization

Next Steps

Resources

Acknowledgements

2

3

4

5

6

7

8

9

10

11



Sharing Stories of Economic Impact & Resilience 

Introduction

2



Sharing Stories of Economic Impact & Resilience 

Objectives

Methodology

3



Case Studies

4



5

1. Scale up. 

2. Increase Diversity. 

3. Focus. 

4. Train.  
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1. Defining Impact

2. Setting Baselines
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● Community. 

● Partnerships. 

● Skilled Teams.

● Communications. 

7



○
○
○
○
○

8



A Template for Success

Template to Communicate 
Your Economic Impact

Template

Using the Case Studies

● Strengths: 
● Opportunities:
● Aspirations:

● Results: 
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● Department of Canadian Heritage's The Culture, Arts, Heritage and Sport Economic Impact Model

● Economic Contribution of Culture in Canada

● Making A Case for Heritage: Economic Value (Heritage BC)

● Estimates of the Direct Economic Impact of Culture in the Western Provinces, 2017
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https://www.canada.ca/en/canadian-heritage/corporate/publications/general-publications/culture-arts-heritage-sport-economic-impact-model/user-guide-culture-arts-heritage-sport-economic-impact-model.html
https://www.canada.ca/en/canadian-heritage/corporate/publications/general-publications/culture-arts-heritage-sport-economic-impact-model/user-guide-culture-arts-heritage-sport-economic-impact-model.html
https://www150.statcan.gc.ca/n1/en/pub/81-595-m/81-595-m2004023-eng.pdf?st=pVQlqxc9
https://heritagebc.ca/learning-centre/a-guide-to-making-a-case-for-heritage/making-a-case-for-heritage-developing-your-argument/making-a-case-for-heritage-economic-value/
https://heritagebc.ca/learning-centre/a-guide-to-making-a-case-for-heritage/making-a-case-for-heritage-developing-your-argument/making-a-case-for-heritage-economic-value/
https://hillstrategies.com/2019/06/19/estimates-of-the-direct-economic-impact-of-culture-in-the-western-provinces-in-2017/
https://hillstrategies.com/2019/06/19/estimates-of-the-direct-economic-impact-of-culture-in-the-western-provinces-in-2017/
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